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Elcaywyn:

Ta Héoa KOWWVLKAG SIKTUWGONG KAL TA KOWWVLKA SIKTUO KATAKTOUV OAO KOl TIEPLOCOTEPOUG XPIOTEG
pe amioteuta auvfavopevo pubud, dpa Kal otnv ekmaideucn, UMopolv va £PpaplLOCTOUV VEEG
avoBaBUIoUEVEG KAl TIOLOTIKOTEPEG HEBOOOL, dpeoa ocuvdedepéveg pe autd to dotvopevo. OL
EKTIALOEUTIKOL KOl TA EKMALSEUTIKA SpUpata Oev YIveTaLl v OyvooUV TV EMLPPON TWV HECWV
KOWWVLKNG SIKTUWOoNG Kol w¢ €K TOUTOU OUVLOTATAL Kol evBappuvetal n Eviagn Toug otnv
eknaidevon. H dlaxeiplon twv HECWV KOWWVLKAG SIKTUWONG EMLKEVIPWVETAL ot Slaxeiplon twv
KIWSUVWV KOlL O€ TIPOANTITLKA LETPA, OTN CWOTH XPrON TWV KOWWVLKWVY SIKTUWV KoL 0T 6woTr) erihoyn
epyaieiou avaloya e Tn Xprion.

ZtoxoL Mabnong:

gfowkeiwon Ue tov uTOAoyLoTH, €EOLKELWON HE TO E€LKOVIKO TEPLBAAAOV, €16n UECWV KOLWVWVLKAG
SikTtbwong, xpnon HECWV KOWWVIKAG SIKTuwaong, Slaxeiplon HECWV KOWWVIKAC SIKTUWGNG, HEoa
KOWWVIKNG SIKTUWOoNG WG eKMAlSeUTIKO epyaleio, avamtuén 6Seflothtwy Slaxelplong péEowv
KOWWVIKNG SIKTUwaong

Kupiwcg MepiLexopevo:

Evotnta 1: Méoa Kowwvikng Alktowong

Elwcaywyn ota Méoa Kowwvikig Aiktiwong

Ta kowwvika Siktua eivat otn poda ta tehevtaia xpovia, aAAd n epdAvion Toug £YLVE TTPLY Ao TIoAAG
XPOvLa. ITNV TMPOYHATIKOTNTA, £lval pa duotkn e€EALEN TwV HEowV Hallkng evnuépwaonc. Q¢ Héoa
MalIKAG eVvNEPWONG opllovTtal Ta HEoA ETIKOWVWVIAG Kal LETAS00NG TANPOdOPLWY O€ EVO EUPU KOLVO
O£ EVTUTIN, OKOUOTIKN N OMTIKA Hopdr, Omwe edpnuepideg, tnAedpaon, padlddwvo, akoun Kot
TOXUSPOULKEG UTINPEGCLEG. ATIO TNV AAAN TTAEUPQ, TO SLASIKTUO ATAV €va KOWWVLKO SikTuo amo povo
TOU KOOWC CUYKEVTPWVE aVOPWITOUC ATO OAEC TIC YWVLEG Tou MAavVATH. H Sladopd pe Ta mopadootakd
pHEoa HallknG eVNUEPWONC Elval OTL TapOAou Tou eival mopmol mAnpodoplwy, autd dnuloupyolv
HovOSpopoug SlalAoug emkovwviag mou Sev EMITPEMOUV OTOUG XPHOTEC VO LOLPACTOUV TIG AMOYELSG
TOUG.

T eival ta Méoa Kowwwvikig ALKTUwong;

To péoa KOWWVLKAC SIKTUWONG elval pLo Kowvwvik Sopn texvoloylag mou Baciletal oto Atadiktuo
TIOU AmoTeAE(TAL MO KOUPBOUC KOl OUVEETELG KOUPWY TIOU QVIUTPOCWIIEVOUV OVIOTNTEC (ATtopa f
opyaviopouc). Ot ouvlEoelg KOUBWY QVTLTPOOWIEVOUV TIC OXECELC TIOU CUVSEOUV TIG KOLWVWVIKEC
opadeg oto SIKTUO ETILTPEMOVTOC OTA ATOUQ VO EMLKOWVWVOUV Kal va HOLpAlovTal TTPOCWTILKEG
rmAnpogdopisc/eyypada/Bivieo/pwrtoypadisg o€ maykoOopLo eminedo. EMOUEVWC, TO LEGA KOWVWVLKIG
Siktbwonc eival évag dladpacTikOC TPOTMOC EMIKOWWVIAE TIOU EMITPENEL TN Snuoupyia/kKowvh
xprion/avtahayr] mAnpodoplwy, Wewv, evdladepdviwv kat GMNwv popdwv E£kdpacng HEOW
ELKOVIKWY KOLVOTATWY Kol SIKTUWV.

Eidn Méowv Kowwvikng Alktowaong



o Awadiktuakol lototomnol wg Xwpot Zuvavtrioswv (Gopoup): Reddit, Quora, Digg

o Aiktua Kowng Xpriong NoAupéowv: Instagram, Snapchat, YouTube

o Alktua ZeAbodelktwy kot Empélelag Meplexopévou: Pinterest, Flipboard
o Aiktua yua Kputikée KatavaAwtwv: Yelp, Zomato, TripAdvisor

o Aiktua lotohoyiwv kat Anpoocieuong: WordPress, Tumblr, Medium

o Kowwvika Aiktua: Facebook, Twitter, LinkedIn

0d£An Twv Méowv KolvwvikAg Alktiwong

o Emtxelpnoelg: MEow Twv PECWVY KOWVWVLKAG SIKTUWGONGC, OL ETLXELPIOELG UITOPOUV VA AUECOUV
ta €006a Toug Snuloupywvtag diktua meAaTwy Kal Stadnuioslg, vo mpooeAkUCoUV VEOUG TTEAATES,
va AdBouv avatpododotnon amod Toug MEAATEG TOUC, va KEpSIOOUV TNV EUMLOTOOUVN TWV TIEAATWY,
va eVIoXUO0UV TO EUIOPLKO CHHA TNG EMXElPNONC, va TapakoAouBnoouV TIG TACELG TNG OYOPAC Kol
va ipocAdBouv poowritkd unAng eldikevong.

o Yyetovoutky MepiBaAdn: Ta péoa KOWWVIKAG SIKTUWONG wdeAoUV TOuG emayyeAUATIEG
vyelag mapéxovtdg Toug epyaleia ylo va potpalovral mAnpodoplieg, va culntolv BEpaTa TAKTIKWY
KOlL TIPOIKTLKWY UYELOVOULKAC TEPIBaAPNG, va TpowBoUV UYLEWVEG GUUTIEPLPOPECS, va. cuINTOUV E TO
Koo, va ekmatdevouv Kat va oAANAeriidpolv pe acBeveic, dpovtloTtég, padntéc kat ouvadéldoug.
ErmutAéov, oL ylatpol XpnOLUOTIOOUV Ta HECA KOWWVLKAC SIKTUWONG YO VO CUMUETEXOUV OF
SLOSIKTUOKEG KOWVOTNTESG TIPOKELMEVOU va SlaBacouv apbpa e8CEWV, va aKOUoOUV €L8IKOUG, va
£PEVUVNOOUV LOTPLKEG e€eAielg, va cupBouAeuToUVv cuvadéAdouc OXETIKA e BEpata aoBevwy Kal va
SiktuwBouv. e moAAG Ppopoup polpdlovial TEPUTTWOELS Kol LOEES, oulnToUV yLa TIPOKANOELS OTNY
TPAKTLKNA Slaxeiplon, kavouv mapanounég, Stadidouv TNV €PEUVA TOUG, EUTOPEVOVTOL TLG TIPOKTLKES
TOUG | CUMHETEXOUV OTNV UTIEPAOTILON TNG Lyeiag. Mo aufavopevn peodndia ylatpwv xpnotpomnolel
eniong Ta HECA KOWVWVLKIE SIKTUWONG LA va ETILKOWVWVEL amneuBeiag pe Toug aobeveig yia va auvnoet
™V KAWLKA dpovtida.

o Kowvwvia: Xwplc yewypadikd dpLa, Ta HEGa KOWWVLKAG SIKTUWoNG cuvd£ouv avBpwmoug mou
HAouv Sladopeg yAwooeg amd SLadopeTIKEG £BVIKOTNTES, BpNOKeleg, TTOATIOUOUC, TIEMOLONOELS PE
OTOXO TNV EMKOLVWVLA XWPLG Slakpioels. H Kowvwviki euatcOntomnoinon evioxvetal, xtilovtal oX£CELC,
n ouvdeon eivat SLaB€atun omouSTIOTE Kol OTOTESHTIOTE, N EVNUEPWON €lvVaL TILO OTTAN KAl N KPLTIKNA
okéPn avéavetal e€attiag Tng UmapEng MOAAWY SLASIKTUOKWY TINYWV.

o Exnaidevon: H mpooappoyr] Twv HECWV KOWWVIKAG SIKTUWONG otnV ekmaibsuon otoxeVeL va
BonBrosL tOoo TOUG LAONTEC GO0 Kal TOUCG eKMOLSEUTIKOUG. Ta gpYaAsiol KOWWVIKWY SIKTUWV
napéxouv MOMAMALG sukalpieg yla tn BeAtiwon twv pebddwv padnong, Snuloupyolv eKTeVE(g
OTPATNYLKEG ekmaibeuong, emLTpEnouy thv €peuva oe dladopa media, OMwWE n avaAucon oTolXeElwy,
Slvouv yvwoelg yia Stadopa Opata A Intipata mou adopolv pabnoltakolg oKomoUg KoL TTapEXOUY
gepyaleia mapakoAoUONonG tou BEpatog yla tnv eaywyrn dedouévwy. EmmAéov, amotelolv Lo
aykooULla TNyl TANpodopLwVy Kol yvwong Xwplg meploplopd, n omola woehel 1600 TOUC
EKTIOLOEVOEVOUC OCO0 KOl TOUC eKTLOeUTEC. Aedouévou OTL n ouvepyaoia Pe cuvadéAldoug
EKTIALSEUTIKOUG elval cuxva SUOKOAO va emteuyBel, L8IKA e AUTOUG o {OUV OE ATIOUAKPUCUEVEG



TIEPLOXEC, TA MECA KOWWVLKAC SIKTUwoNG e€aleidouv TIC amootdoelg kol Kabiotolv duvath tnv
EMKOLVWVIA KoL T ouvepyaoia. Ol ekmalSeutikol pmopolv va €xouv eUKOAN Kal ypriyopn mpocfacn
oe véeg puebodouc, véa mapadelypata kol Selypata HOVIEAWV HaBNUATWY, TIPOKELMEVOU VA LNV
TIAPAUEVOUV OTACLIOL OAAG VO €X0UV TIVEUHATIKN Kol €MayYEAROTIK €EEALEN. AKOUN, TA ONUEPLVA
eunodla otnv exkmodeutikn Stadkaocio avaAvovtal kot emlvovtal, adol €xel avarmtuxBel n
oUMoYIK aAANAEYYyUN HECW TWV HECWYV KOWWVIKNG SIKTUwonG. Avadoplkd e tn oxéon SaoKAAwvV
KoL EKTTOLOEVOUEVWY, TIPATNPOUE HEYAAN PBeATiwon HEOW TNG XPAONG TWV HECWY KOWWVLKNG
Slktuwong Adyw Ttou OTL N ekmaldeuTik Sladlkaoio yiveTal To €UKOAN, OATMOTEAECUOTIKN Kol
napaywyikn. TENOC, oL ekmalSeUOUEVOL TIPOAYHUATOTIOLOUV SLASIKTUOKEG CUINTHOELS TTIOU £XOUV WG
QMOTEAECHA TNV EKTEVEOTEPN avtoAAayn Oewv, TNV aAVATTUEN CUVEPYACLWY, TNV aAmoKInon
epeblopdtwy yla e€epelivnon véwv nediwv evéladépovroc.

Evotnta 2: Alaxeipion Méowv Kowwwvikig Atktuwong

OpLopog tng Araxeipiong Méowv Kowwwvikng Atktowong

Ta p€oa KOWWVLIKAG SIKTUWONG EMITPEMOUV OTOUG XPNOTEG va Snuloupyolv, va GuvelodEpouy, va
ETKOLVWVOUV Kal vat cuvepyaovtol SLadIKTUaKA Xwpig TNV avAayKn TPOYPAUUATIOTIKWY S€ELOTATWV.
H &laxelplon twv HEOWV KOWWVIKAG SIKTUWONG ETMUTPENEL TN Sladlkaola TPoypPaUUATIONOU,
avAAUONG, AKPOAONG KAl EVACXOANONG LE TO TIEPLEXOEVO TTIOU dnuoacteleTal € TTAATHOPUEG HECWV
KOLWVWVLKNG SIKTUWonNG, kabwg Kal Thv TapakoAolBnon Kol amdvinon o€ avaptrosLg Kal culnTAoEeLg
TIou cupBaivouv og MPAYUATIKO XpOVo ot TAATPOPUEG HECWVY KOWWVIKAC SIKTUWONG Katl dAAoug
SLaSIKTUOKOUC XWPOUG KOWVWVLKNG Siktuwong. H Slaxeiplon twv HEowV KOoWwVIKNG Siktuwong Sivel
TIPOVOULA OTIG ETXELPNAOELG, TO ATOUQ, TNV £Kmaideuon kol GAAOUG Topelg. Emopévwg, yla va
XPNOLLOTIOLNOETE CWOTA TA PESO KOWVWVLKAG SIKTUWONG, TIPETIEL VAL TAL SLAXELPLOTEITE CWOTA.

0d£An g Araxeiplong Méowv Kowwvikig Atktuwong

H Slaxeiplon Twv PECWV KOWWVLKNE SIKTUWONG €lval Lo KOLVOTOMOG IPOCEYYLON YLa TN BeATiwon Tng
£€ePYOLEVNC KOL ELOEPYXOUEVNC ETILKOLVWVIAG, Yla TNV aUENON TWV EVKALPLWY YLO CUVEPYOOia, yLa Th
SleukOAuvon Twv atopwy, yla TV TpowBdnon aflwv Kal emtevypdtwy. H Swaxeipion péowv
KOWWVIKNG Olktbwong amlomolel tn  dadikaocia aflodoynong Swadopwv  mAnpodoplwy,
K0O0SNYWVTAG TOUG XPNOTEG OTNV £PEUVA KL OVAKTNON OXETIKWV TTANPodoplwv uPnAnG moLotnTag
KoL onuootag. Auto €xel WG amoTEAEoUA OL XpNoTeg va Slaxelpilovral kat va e€olkovopuouy xpovo,
ETILTUYXAVOVTAG TAXUTEPOUC XPOVOUC amoKpLong. H Snutoupyio evog nuepoAoyiou yla To MEPLEXOUEVO
TWV HEOWV KOWWVIKAG Siktuwong Ba Bonbriocest avapdifora kabes xpriotn o6cov adopd tnv
£€0KOVONON XPOVOU, TOV TIPOYPOLUOTIONO KAL TN CUVETELA. EKTOG amd auTo, oL XproTeG £XOUV TV
gUKALPLa va yVwPLoTOUV PETAEY TOUC /KAl LE TO KOLVO TOUG OF TIPAYLLOTLKO XPOVO, KATL TTOU EVIOYUEL
TOOO TNV EUMLOTOCOUVN 000 Kol TNV aflomiotio oto péyLoto Suvato. H epmiotoouvn Kal n aflomiotia
KAVOUV TOUG XPNOTeC va aloBdavovtal dveta oto va AopPfdavouv kot va &ilvouv dueon
ovatpododotnon. H Sloxeiplon Twv HECWV KOWWVIKAC Siktuwong Sivel tn Suvatotnta Tou
T(POYPOUUATIOHOU OVAPTAOEWY €K TWV MIPOTEPWV KOL TNV 0PYAVWOT SLASIKTUAKWY CUVOVTIOEWV KL
OUVOULALWY TIpOKELPEVOU va Stacdaliletal otL Sev Ba mapaleiPete kapia omd TLG UTIOXPEWOELS OA.



0d£An g Awaxeipiong Méowv Kowvwviknig Aiktiwong otnv Eknaidsuon

AeSopévou OTL TO HEOA KOWWVIKAG SIKTOWONG eival pla ¢LAK TPpOg TOV XProtn Texvoloyia,
urnootnpilouv éva meplBdarlov pabnong avolxtol TUMOU Kal TAPEXOUV OTOUC HABNTEUOUEVOUG
TOAQTAEG gukalpleg yla Spaotnplotntes. MoAAol ekmalSeuTikol kot pobnteuopevol €xouv AdN
e€okelwOel e T HEOA KOLWVWVLKAG SIKTUWONG KOL N EVOWUATWO Toug otV eknaibeuon Ba wdeAnoel
™ Stadikacio ekpuddnong. H katdAAnAn kot cuvadnc xpnon Twv HECWV KOWWVLKAG SIKTUWONG ot
padnon pmopei va avénosL ta kivntpa kal tn S€0UEUCN TWV LOBNTWV — TTOU onUalvel OTL eivat mBavo
va apLlEPWVOUV TIEPLOCOTEPO XPOVO OTN UABNCr Toug — Kal va evioxUoeL T pabnon kat ta
EKTIALSEUTIKA OMOTEAECUATO TWV HABNTWV. MNa va eMIteuxBel AUTH N EVOWUATWON, XWpPLg SlaTapayEg
KoL SuoAeltoupyieg, Ba mpémel va yivetal Slaxeiplon tng Xpriong Twv HECWV KOWWVIKNG SIKTwonc.
Tétoleg texvoloyle¢ amoteAoUV OUCLOOTIKO TIAPAYOVTO YO TNV UTOOTAPLEN TwV evhAKwvY
EKTIALOEVOUEVWY, KABWC TIAPEXOUV [La eueALfiol TTOU ETUTPEMEL TN LABNON ava Tdca Oty oo
omoladnmnorte tonobeaia, kal evBappUvouv Toug LabnTtég va gival mo umevBuvol otn Slaxeiplon TG
ekmaidevuong toug. Ano tv aAAn MAEUpPd, oL ekalSeUTIKOL e TN SLaxelplon TwV HECWY KOLWVWVIKAG
Skt WaONC £xouv TNV gukalpla va €pBoUV Lo KOVTA PE TOUG LABNTEVOPEVOUG KAl VO TIPOCOPUOCOUV
TN HAabnon pe otoxo tn BEAtiotn anddoon Kal Twv dU0, va Snuloupynoouv neplBaAlovta pabnong
KOL EVNUEPWONG, VO SNULoupyrnoouV yebupeg cuvoulAiag, va urtootnpifouv Toug Habntég we eldikol
oTn Xpnon Héowv otnv kabnuepvy {wn Kot yla tn dnuloupyia aviamoKpLVOUEVWY TIAQLCLWY yLa
OVATTUEN KoLl HaBnon. 2 atopko enimedo, n Slaxeiplon Twv LECWV KOWWVIKAG SIKTuwong Bonba
otnv evioxuon tng ¢NuUng kabe ekmaldeuty. Me TV KATAANAN Slaxeiplon Twv LECWV KOLWVWVIKWY
SIKTUWVY, Ol EKMALOEUTEC UmopoUV va TMpowbrnoouv Ttnv aflomotioa Toug avadépovtag Tnv
ETIAYYEALATLKA TOUC Topeia, n omoia Snuloupyel TPOOMTIKEG cuvepyoaoiag eite pe ekmMALOEUTIKA
W6pupaTa E(TE PUE UEUOVWHUEVOUG HABNTEVUOUEVOUG. Ta HECA KOWWVLKAG SIKTUWONG €lval To KUPLO
epyoldelo €peuvag, bIkA €av auTAd SlaxelploTolV owoTtd TOTE To UAKO KABe €psuvag Ba elvat
0€LOTILOTO KOLL OVTLTTPOCWITEUTLKO.

Evotnta 3: Ae§iotnteg Ataxeipiong Méowv Kowwviking Aktiwong

YTIG Mé€PEG pag, Ta social media amotehoUv kabnuepivi ocuvnBela ylo tnv mAsoPnodia Twv avBpwnwy
avefaptATwE NALKiag Kot eival armodeSelyéva TO TIO ATIOTEAECUATLKO EKTTALSEUTLKO/ ETILKOLVWVLOKO
/ ouvepyatikd / EMIXELPNUATIKO/SLOXEPLOTIKO epyadeio Twv TeAeutaiwv etwv. Etol n owoth
Sloxeipton outwv Twv péowv, omotelel TAéov PBOOKO MEPOC TNG EmLtu)iog omoloudnmote
SLadIkTuaKNAG emixeipnong. O poAog Tou ekmaldeuTikol eival va evBappUVEL TOUCG EKTTALOEUOEVOUG
Vo XPNOLUOTIOOUV owoTd Kol Tipo¢ O0deAoug Toug ta Siktua pabnong, va ta aflomololv ylo va
ovamntuéouv I S£€LOTNTEC TOUC 0T Xpron Kot tn Slaxeiplon toug, Kat va oANGEoUV Tov TPOTO oKEYNC
Tou elyov HEXPL OTLYMNG OXETIKA e TNV ekmaldeuTikr Stadikacio. H Slaxeiplon Twv KOWWVIKWY
SIKTUWV SLEUKOAUVEL TIC UTTAPXOUOEC EKTTALOEUTIKEC TEXVLKEC KAl €lval pa SuvnTika Ko Wéa kabwg
£Val LEYAAO TTOCOOTO ATOUWY, LSlaitepa Twv padntwy, adlepwvel TOAU xpovo oto Sladiktuo.

To péoa KOWWVIKAC SIKTwong omoteAolV PEPOG eVOG €LKOVIKOU TepLBAAAOVTOG, OAAG TIOAAEC
6e€lotnteg yla tn Slaxelplon toug Sev améyouv TOAU amd QUTEC TOoUu ¢GuOLKoU mepLBAAAovtog,
EMOPEVWG OL KOWWVIKEC Oe€LOTNTEC €lval amapaitnTeC. ITOV TUPHAVO TOUG, TO MECA KOLWVWVLKAG
Slktuwaong sival pla MAATGOpUA ETUKOWVWVIOG - EMOUEVWC €lval ONUAVIIKO Vol €XETE LOYXUPEG
ETUKOLWVWVLAKEG Se€LOTNTEG, KOOWC elval POAOIKEG ylot TNV AVATTUEN ONUAVTIKAG eKMaideuong Kat



KOTAPTLONG. H AEKTIK KoL N N AEKTLKN €TKovwvia elval and ekelveg TIg Se€LOTNTEC TTOU TTAPEXOUVY
cadpnvela Kot odnyleg, TANPOTNTA, EUYEVELN, EVIOXUCN TWV EMAYYEAUOATIKWY OXECEWV Kal
evBappuvong yla tThv evbuvauwon tng opdadoag. To ypddiuo ival eniong pia onuavtkn deflotnta
TWV MECWV KOWWVLKAG SIKTUWONC Lo TN SnpLoupyla EAKUCTLKOU TIEPLEXOUEVOU KOl GUVOLLIALWY, yLa
va ekdppalelg Tov eautd ocou ot fekabapa, Kald attiodoynuéva email, yio v dnuloupyia
OTPATNYLKWV KOL TTAPOUCLACEWV TIOU Ba BEATLWOOULV TNV £KPpacn TwV LWV oou. H avaAuTikn okEéYn
KoL N SnuoupylkotnTa eival dlaitepa MOAUXPNOTLKEG, KAl Umopouv va BonBricouv otn dnuloupyia
OTITIKA €AKUOTLKOU Kol OLOTILOTOU TEPLEXOUEVOU TIOAUPECWY, OTN TOPAYWYLKA OovToAAayn WBewv
avadeLkvUOVTAG KALVOTOUEG LOEEC, UrtopolV va dLAtpapouv dedopéva Kal va BploKkouv KOLVOTOHOUG
TPOTIOUG AVASELENG TOUC KABWCE KAl va EVIOXUOUV TN YVWON OXETIKA E TO TIEPLEXOUEVO aoPAAELQC.
Mia mpooBetn kowwvikn Se€LOTNTA MOU amalteital €ival n KAvOTNTA OXeSLACUOU OTPATNYLKAG
T(POKELUEVOU va oklaypadnBouv kal va emiteuyBolv otoxol, vo oplotolv péBodol TpoacEyyLong,
popdEG HEowV OMWC TL.X. KElLPEVO (apBpay), Bivteo, elkoveg kat podcast, kat n KATAAANAN MAathopua
yla xprion.

QoT000, Ol £EELOIKEVUIEVEC ETIAYYEALOTIKEG LKAVOTNTEG ELvOL €MIONG amapaitnTes. ApXIKA, N yvwaon
™G Asttoupyiag KABe péoou Kat n e€olkeiwon pe to omtiko neptBarlov (Windows, Mac OS X, iOS,
Android k.Am.) amotehoUv tn Bdon ylwa To emoOpevo eminedo avamtuéng dsflottwv ota pEoa
KOLWVWVLKNG SIktuwaong. Elbikotepa, Ta mio Stadedopéva Kal TiLo XpNOLUOTIOLOUEVO LECO KOWVWVLKAG
Siktbwonc eival GpLAka Tpog Tov XpHoTn Kot Asttoupyouy oe tablet, laptop, H/Y kat kwvntd tnAédpwva,
EMOUEVWG lval amapaitntn n e€elkolwon e Ta LECO KOWWVLKAG SIKTUWONG KAL N yvwaon Xprnong tng
TAATPOpHAG TOUC. Ma TNV KAAUPN TWV AVOYKWY TWV EKTTALSEUTWY Kal TwV EKTIULSEUTWVY eVNALKWY,
anoatteitat n xprion tou Microsoft Office. To Word, to Excel, To PowerPoint evowpatwvovtot otnv
KOTAPTLON KOl TNV eKkmaideuon avefaptAtwg meploxng, kabwg eival espyadeia yio avadopég,
onuewwoelg, enefepyoocia Kelpévou, umoloylopolg, Snuoupyia ypodnuUATwY, CUYKEVIPWTLKOL
TVAKEC, SNELOUPYLA TTAPOUCLACEWY, TTOU ANOTEAOUVTAL A0 KElEVO, ypadnata, ELKOVEC Kat Bivteo.

Flowdock: Eva BonBntikd kat ¢Aikd mpog tov xpriotn epyaleio yla tn owotr Stoxeiplon péowv
KOWWVLKNG SIKTUWONG, SOUNMEVO WG OPASIKA Kot LOLWTLKY TTAATPOPA CUVORIALOG, cUVOESEUEVN E
AaAAo kavaAila omwce To Twitter, To Asana Kot GAAQ epyaAeio UTIOOTAPLENC, WOTE VA CUYKEVTPWVEL OAEC
T OUVOMIALEG, TOL QVTIKELJEVA epyaoiag kol Ta epyodeia o éva HEPOC. MapExeL emkowwvio oE
TIPAYMOTIKO XpOVo, opilel mpotepaldTNTES CUMPWVA LE TO XpovodSilaypappa, eTAVEL TpofAnuaTa,
mpaypotonolel avalAtnon Kol opyovwvel Spaotnplotnteg HMeTofl opadwv pe OSLadOPETIKES
tomnoBeoieg kal {wveg wpag.

Evotnta 4: Evowpdtwon twv Méocwv Kowwvikng Aikktiwong otnv Eknaidsuon

Ol umtnpecieg mou mMapPEXOVTaL LECW TWV UPLOTAUEVWY SNUOPIAWY KOWWVIKWY SIKTUWV Kot GAAWV
web 2.0 urtnpeouwv eival TOAAEC, EUKOAEG KOl OTTAEG JLE UTINPECLEG TIOU €lval NON YVWOTEG Kal dev
omaltouy mepaltépw ekmaideuon. To ekmaldeUTIKO LOVTENO TToU TtepAaUPBAVEL TN XPHON TWV HECWY
KOLWVWVLKNG SIKTUWONG UImopel va XpnoLUOTIOINOEL Epyaleia TTOU TApEXOVTOL OTTO AUTA TA LECA, OTIWG
opadeg, tnAedldaokedn, avolktd éyypada oto diadiktuo, cuvouthia, Bivteo, amobrikeuon cloud.
Mapakdtw Tapouctaletal o AEmTOMEPNG TEplypad QUTWY TWV HECWV KOL TIWE UTopolV va
evowpatwBolv otnv eknaibeuon KaBwG Kol TA TLO OXETIKA €PYOAELD KOWWVLKNAG SIKTUWONG Kal N
edappoyn Toug otnv eknaldeutiki Stadkaaoia.



o JuvoptAia (chat): H xprion tng elval onUavtiky 0TNV EMKOWVWVIO TWV HEAWV TNG OUASag Kal
w¢ ek TouToU Sev pnopel va mapaleldpBel amo 1o ekmaldeuTiko pLovtéAo Tou Baaciletal otn Xprion tng
Pnolakng Kowwvikng Siktdwong. Méow g ouvopdiog pe ouvadéddoug Kal eKmalSEUOUEVOUG
ETUTPETIETAL N TTAPAYWYI VEWV LOEWV KOL TIPAKTIKWY. H cuvopia (chat) éxel evowpotwOel og MOAAEG
TAQTHOPUEG KOWVWVLKNAC SIKTUWONG Omwe Facebook, Instagram, Gmail, MS Teams K.Am.

o Aladiktuakog Xwpog Zulntnong (Oopoup): To popouu €xel TN LOPPH KATAKEPUATIOUEVWY
pnVUpAaTwv. H dtadopd petal autou Kot TG CUVOULIALOC Eival OTL Ta HnvU AT opXEL0BETOUVTAL Kl
Ol XPNOTEC £XOUV OPLOPEVO emtinedo mpoaPacng, yeyovog mou SLEUKOAUVEL TOUG SLAXELPLOTECG TOU €V
Aoyw popoup va dnuootelouv pnvupata mou oxetilovtal e To B€pa Kal To eUpog Tou hpopoup. OL
XPNOTEC, HEOW TwV Slabéoiuwv pubuicswy, pmopolv va SlatnpRoouv TNV avwvupia Toug Kot va
£xouv pOoPaon OTo TEPLEXOLEVO XWPIC eyypadn).

o Bivteo/ YouTube: To YouTube ival éva amo to o yvwotd HEoa KOWWVIKNG SIKTUwaoNC, TTou
EMUTPEMEL TNV avalnTnaon, TNV apakoAouBnon, TNV avanapaywyn, TNV eyypadn kat tn dnuoacisuon
PYnolakwyv PBivteo kot mephapPavel évo GOPoUN Kal EATOULKEUUEVEG TPOTACELS. H emoUvadn
Bivteo otnv ekmaldeutikny dtadikaoia SLEUKOAUVEL TOUC EKTIALOEUTIKOUC OTNV €€AyNnon Kal Toug
HoOnNTéG otnv Katavonon, UE omotéAecpa n ekmaibsuon va yivetal TO OMOTEAECUOTLKA Kol
g€UKOAOTEPN. To TmepLleXOUevo Twv PBilvteo eival mMokilo Kal KOAUTITEL ETULOTNHOVLKA, KOWWVLKA,
EKTIOLOEUTIKA KOLL TIOALTLOTIKA B€paTa.

o Ouadec: OL opadeg adopolv oepvapla r opadeg epyaoiag, kot SnuloupyolvTaL amo ATopa
YLOL VOL ETILKOLVWVO UV TOKTLKA LETOEY TOUG. APKETOL IAPOXOL TPOOHEPOUV TN SUVATOTNTA SNULOUPYLOG
opadwy, onwg Google Groups, Yahoo Groups, Facebook. Ot opddeg amoteAoUv Tov UPAVA EVOG
EKTIALSEUTIKOU HOVTEAOU TOU Paciletal 0TNV KOWWVLKA SIKTUWON. MEOW auUTwV TwV opdadwv ol
OUMUETEXOVTEG OMWG TL.X. OAOKaAoL, €eKMALOEUTEG evnAikwy, doltntég, pabntég, kabe eidoug
ekmaldevopevol KA. Ba eyypadtouv woTte va Prnopolv va ene€epyAlovTal TO EUNMAOUTIOMEVO KEIPEVO
KoL va Tipooapuolouv avaptioelg, va HopdomololV YPOUUOTOOELPEC, ELKOVEC Kol XpWwHaTA, va
0pPYaVWVOUV TO TEPLEXOUEVO UE dakéAoug ot pia TIOAUTIAQTHOPHA He GIAIKO TIPOC TOV XPrnothn
nieptBaiov.

Enaudeutikd Méoa Kowwvikrg Aiktiwong

To emiheypéva epyaleia yla TNV EVOWHATWON TwV HECWV KOWVWVLKAC SIKTUwWonNG otnv eknaibsvon Ba
emAeyolV e PBAcn TNV AKEPALOTNTA, TNV QUBEVIIKOTNTA KAl TO AMOPPNTO Toug. EvaAAaktikol
LoTOTOMOL TtaPEXOUV KOTAMNAN Phoevia ylo EKTTALSEUTIKES KOLVOTNTEC.

Zekwwvtag anod to Ning, pa mAatdopua o e pia amAn eyypadn o xpnotng opilel To Peudwvupo
TOU Kall atoKTA TN SuvaTOTNTO VO GUHETEXEL OTOL UTIAPXOVTA KOWVWVLKG SikTua Kot vol Snploupysi
Swpedv To 51KO Tou. OL eldIKEC pubpioelg aodaleiag Kal To amoppnTo KaBLoTouV To epyaleio eUkoAo
otn Slaxeiplon Kat katdAAnAo yla ekmaibeuon. Akoun, To Ning apéxel os KABe véo xpriotn 5 GByte
OmoBONKEUTIKOU XWPOU GTOUC SLOKOULOTEC TNC, APKETO yia va dLAofevroel To emBupNTO MepLeXOUEVO.
Eniong, mapéxetat n emloyn avalntnong n omoia eudavilel Siktua mou oxetilovtal pe TNV
ekmaidevon evnAikwy, véoug KaAALTEXVEG, Houaeslohoyia K.ATL. KaBwC Kol UTINPECieEC ouvoutAiag,



OVTOAAQYEC HECW TOU LOTOU, SNUOCLOTIOLNONG KoL avVAPTNONG apXEiwv OMwG MOpouoLAoEeLS, Biveo,
dwroypadlec.

Yuveyiloupe pe to Edutube, pia £€kdoon YouTube yia ekmaldeutikouc. KaBe xprnotng pmopel va
avalntnosl, avamapdel kal va anobnkevosl Pndlakeg Tawvieg ekmalSeutikol meplexopévou. OL
Saokalol pmopolV va eyypoadolV Kal Vo CUMPETEXOUV OE OUINTNOELS Kal va mapakoAouBouv
ekmalSeuTIKA Blvteo. KUpLog okomoc tng mAatdoppog elvat n Snutoupyia evog dhkol meptBaliovtog
ME QTOKAELOTLKA EKTIALOEVUTIKO TIEPLEXOLLEVO.

Téhog, to dlIGo (digest of Internet Information, Groups and Other stuff) evowpoatwvel moAAG
XQPOKTNPLOTIKA Twv UPloTAuevwy HECWV, KabBwg mapéxel epyodeia yla efatouikeuvon kat
tpododotnon npodid, anobrkeuon oehdodeiktwy Kot Bonbela tou xpnotn. H povadikotntd tou
odeileTal og OpLOUEVA XOPAKTNPLOTIKA TIOU TIPOOHEPEL, OMWE TAELVOUNON, 0PYAVWGON KOl KOLVN
XpNon oeASoSEIKTWY OMOKAELOTIKA O ETUAEYUEVEG OUASEG 1 08 OAEC TIG OMASEG pe Koo BEua,
LOLWTLKN TIPOOBNKN ETIKETWV O€ OeALSEG ETIAOYNG, IPOCONKN ETIKETWY OE CUYKEKPLUEVA ChUELD ULOG
LotooeAibag, opyavwon oeAidwv og opAdeg, avrallayrn UNVUHUATWY, EMLOHUAVON TWV ONUOVTIKWY
onpeilwv plag wotooehidag kal Tnv Kataxwplon/opyavwaon/dktpdplopo/kowvr xprion mAnpodopLwy
KO LOEWV.

Kputikn / Autoa§loAdynon:

oG

Q Aoknon AutoofloAoynong:

Mot MAATHOPLLO. KOWWVIKWY HECWV Ba XpNOLUOTIOLOUOATE YL VA...

Kavovioete po EmovEVWon cuppuadntwy;

OpYOoVWOETE Wio. ouvavtnon Le ouvodEAPouC;

MNpowOnote To £pyo/tnv Talpsio/to mpoiov oac;

Kavete avalitnon pyaoiog;

AaBete tedeutalio VEQ/EWONOELC;

MNoPOAKLVAOETE ATOLO VIO VAV TIO UYLEWO TpOTo WAC;

Tornwo mAaiolo:

.

o To mpwTto pAvUpa nAektpovikoU taxudpopeiov otdAOnke to 1971.

M'vwpllate OTL...

o OL mpwteg OLAOIKTUOKEG KOWOTNTEG edapoyng avtaAlayng pnvupdtwv (chat rooms)
SnuoupynBnkav to 1985 (THE WELL), 1994 (Theglobe.com), 1994 (Geocities), 1995 (Tripod).



o H mpwtn mAatdopua mou €8ve t duvatotnta Snuloupyiog mpodi), anooToAng LNVUHATWY
oe didoug kal avalntnong avBpwnwv Ue kowva evdladpEpovta £yve To 1997(Sixdegrees).

o H mpwtn dopd xprong unnpeciwv Onwe N GUecn €MIKOWWVIA PETAED TWV XPNOTWV UE TNV
QTTOCTOAN YPOATITWVY LNVURATWY €yLve To 1997(A0L).

o,

97% TwV EKMOLEEUTWV XPNOLUOTIOLOUV LOTOTOTIOUG KOLWVAG Xprnong Bivteo onwg to YouTube,

M'vwpilate OTL..

76% TWV EKTTALOEUTIKWV TIAPAKOAOUBOUV TNAEOTITIKEG EKTIOUTIEC ) TALVIEG 0TO SLadikTuo,
74% twv eknaldeutikwy Katefalouv Bivteo otov UTTOAOYLOTH TOUG,

67% Twv ekMaALSeVTIKWV avePalouv BivTeo yla va Ta XpnoLLoToLjcouv GAAOL.

Nepiocotepeg MnyEg:

https://www.jbcnschool.edu.in/blog/social-media-in-education/
https://www.digitalvidya.com/blog/types-of-social-media/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4103576/
https://reports.weforum.org/human-implications-of-digital-media-2016/benefits-and-opportunities/
https://www.webfx.com/social-media/what-is-social-media-management.html

https://degree.astate.edu/articles/undergraduate-studies/importance-social-media-
management.aspx

https://www?2.erm-academy.org/publication/risk-management-article/importance-social-media-
management/

https://sites.google.com/site/koinonikidiktyosi/istorike-anadrome
https://www.managementstudyguide.com/management_importance.htm
https://www.indeed.com/career-advice/career-development/types-of-management-theories
https://www.iedunote.com/management

https://www.clarabridge.com/

https://mit-online.getsmarter.com/presentations/Ip/mit-digital-business-strategy-online-short-
course-
If/?cid=15083205038&utm_contentid=556278224138&ef id=c:556278224138 d:c_n:g_ti:kwd-
440673667154 p:_k:digital%20business%20strategy%20course_m:b_a:1329192313908&gclid=CjwKC
AiAnO2MBhApEiwA8q0HYaYQpZObXpl_omGg-
IXVIKUFyS4XPMZ9V3yrK30qimklCvOXFZRvhBoC8nMQAvVD BwE&gclsrc=aw.ds



https://ec.europa.eu/assets/eac/education/library/reports/policy-provision-adult-learning_en.pdf

https://www.ning.com/

https://www.diigo.com/

https://www.edutube.org/

https://www.flowdock.com/

ZupBoulAég yia tov Eknatdeutn (Mpoatpetikad):

MpoTtewvopeveg pEBodoL TNV EVOWUATWON QUTHG TNG EVOTNTAG OE €va Hadnua:

1.
2.

Avtalhayn LOEWV OYETLKA UE TO TL ElVOL TA LECA KOWWVLKAG SIKTUWONC

Mwc xpnoLuomoLel To KABe HEAOG TOU HABNUOTOG TO LECO KOLVWVLKIG SIKTUWGONC KAl YLoL TIOLO
Aoyo; (avouytn oculnitnon)

AvtoAdayn LOEWV yla TO. TTAEOVEKTUOTA KOl TO HELWVEKTAUOTA TWV HECWV KOWWVLKAC
Siktbwong

TiLelval n Slaxeiplon Twv HEoWV KOWWVLIKAG Stktuwaong; (avolxth culitnon)

Mwc pumopouv va givat Staxetpiolpa ta oo KoWwvLKNE Siktiwaong; (avolytr oculntnon)

MNwg n dlaxeiplon Twv HECWV KOWVWVIKNE SIKTUWGONG UItopel va fonBbroeL 6TNV EVOWUATWON
Touc otnv eknaidevon; (avolyt culitnon)

Aoknon 1.

Mepiynon o€ eKMOLOEUTIKA LECA KOWVWVLIKAG SIKTUWONG

Evowpatwote ekmotdeUTIKA LETA KOWWVLKAC SIKTUWONG 0TO HAbnua



